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A MESSAGE FROM
OUR LEADERS

Dear Neighbors,
 
2020 quickly began as a year of uncertainty for us all.  Adapting to new rules, methods 
and systems such that we could continue to be an impactful neighbor, during such difficult 
times, became UPholdings focus. Very early on during the COVID-19 global pandemic, many 
long-standing inequities in our country became more apparent in all corners of our nation, 
including in the housing sector. However, thanks to our adaptability, sustainable company 
vision, and our enduring belief that housing is the foundation to wellness, safety and the ability 
to create a better life for oneself and family, the UPholdings family, together with our partners, 
continued to serve and close gaps in our various communities. 
 
We continued to expand our reach of support opening and fully leasing new properties in 
Fort Wayne, IN, Fresno, CA and Visalia, CA and breaking ground on a new construction 
development in East Chicago, IN.  We are especially proud that we had no evictions in 2020 
and worked with all residents who wanted to stay housed to find rent supports for those 
impacted financially by the pandemic. 

We continue to raise our collective awareness and training around not only keeping all staff 
and residents safe, but always continuing to identify ways we can use our spaces and 
resources to support local initiatives; from testing and vaccine sites to homework help 
centers and food distribution sites.

While we dont know what the end of 2021 and 2022 will bring, we do know we will continue 
serving, building and operating, along with local community leaders and organizations.  
At UPholdings we believe everyone deserves a safe place to call home. 
 
In Service,

Jessica Hoff Berzac
Principal / President

Cullen Davis
Principal / CEO



2020
IMPACT

ILLINOIS
16 Properties  |  888 Units

CHICAGO 

Cottage View Terrace

2925 W. 59th

65th Street

Spaulding & Trumbull

Evergreen Tower I & II

New Evergreen Sedgewick

Rebecca Walker Complex

South Champlain

Woodland Six

GLENVIEW
Greenleaf Manor

MONMOUTH
Prairie Pointe

MT. PROSPECT
Myers Place

WHEELING
Philhaven

ARLINGTON HTS
Parkview Apartments

HAVANA
Blue Sky Meadows

INDIANA
3 Properties  |  160 Units

GARY
South Shore Commons

FORT WAYNE
River’s Edge

MUNCIE
Walnut Commons

OHIO
1 Property  |  92 Units

COLUMBUS
Westhaven

CALIFORNIA
2 Properties  |  215 Units

FRESNO
Crossroads Village

VISALIA
The Sequoia

1,355
TOTAL UNITS

95%
RENT COLLECTION

5,000+
PEOPLE SERVED

22
PROPERTIES

0
EVICTIONS
DURING COVID



2020 PROPERTY
SPOTLIGHTS

We officially opened River’s Edge in Summer 2020, a brand new 56-unit, service-enriched 
apartment complex in Fort Wayne, Indiana. All of the units are made available to people 
experiencing chronic homelessness who are also living with a disability, or who are frequent 
users of emergency services, and are earning less than 60% of the area median income. 
River’s Edge incorporates a mixture of one- and two-bedroom units, providing a range of 
housing options. 

River’s Edge includes a workout room, community lounge (pictured), and computer lab where 
residents can get on the internet to search and apply for jobs or support students with virtual 
learning. Residents enjoy a wide range of nearby commercial establishments including retail 
stores, restaurants, and grocery options. Understanding the significant impact COVID-19 could 
have on residents, the live-in community builder at River’s Edge arranged for safe check-ins 
with residents to help combat isolation and depression. On-site staff also identified online job 
training programs during COVID-19, helping to keep residents busy while building skills and 
knowledge to help them secure future employment. This success would not be possible 
without Fort Wayne Housing Authority and Park Center Mental Health Services. Both partners 
were an instrumental part of our holistic plan and approach to housing and supporting the new 
residents during this difficult time. 

RIVER’S EDGE
Fort Wayne, Indiana

“We overcame the trials and tribulations of the past year, 
providing vulnerable residents housing and supportive services 
in the midst of a pandemic.”   - Michelle Hamilton, River’s Edge Property Manager



CROSSROADS VILLAGE
Fresno, California

In 2020, as a response to the COVID-19 pandemic, California launched a ‘Homekey’ program 
through the state’s Department of Housing and Community Development (HCD). This ambitious 
grant program was developed for agencies to acquire hotels, motels, apartments, and other 
buildings to provide homes for people experiencing or at risk of homelessness. Through this 
grant and with Fresno County as the fiscal sponsor, UPholdings was able to acquire and 
rehabilitate the former Hotel Fresno / Smugglers Inn in record-breaking time, in order to give 
immediate housing to those experiencing homelessness and help slow the spread of COVID-19. 
This quick turnaround was lead by our development partner RH Community Builders without 
whom this project would not be done.

Crossroads Village amenities now include a community green space, pool, BBQs, laundry 
facilities, a business center, a gated entry, and 24-hour security. The studio units include private 
bathrooms and showers, and a food preparation area with a hot plate, microwave and mini 
refrigerator. Each unit can accommodate up to two household members, and adjoining units 
allow for larger households to stay together. A ribbon-cutting ceremony to celebrate the 
grand opening was held on March 19th, 2021, where community leaders, elected officials, 
and housing advocates gathered outside to commemorate this milestone, view the beautifully 
renovated rooms and grounds, and hear directly from Crossroads residents how secure housing 
has made a positive impact on their lives.

“They provided a wonderful place 
here for people in my situation. 

It’s clean and it’s safe. 
It’s everything I could have hoped for 

to get back to my life.”
- Aaron Jones 

Crossroads Village Resident



MORE THAN A HOME
Creative Community Solutions 
During A Challenging Year

Evergreen residents participated in a socially 
distanced outdoor Zumba class, sponsored by 
the Chicago Police Department.  Police officers, 
residents, and staff all gathered for a fun and 
interactive dance workout with a series of song 
genres including oldies, R&B, hip-hop, and salsa.

Westhaven residents picked up fresh fruit and 
vegetables from a produce giveaway in partnership 
with the Hilltop YMCA and Mid-Ohio food bank. 
Residents had boxes brought to them twice a 
month during the pandemic. Westhaven familes also 
received holiday gifts including jackets, balls, and 
board games. 

Residents at Myers Place in Mt. Prospect, Illinois 
were able to sign up at the property to receive 
COVID vaccinations. Thanks to Kenneth Young 
Center, our on-site service providers, we were 
able to offer 100 Myers Place residents early 
access to the Johnson & Johnson vaccine. 

Volunteer Amber Broadus, Community Initiatives 
Director at the YMCA, helped organize donations of 
winter boots to help keep residents safe and warm.  
Amber, a single mother of four, said: 

“I love being able to support these types of 
community events, we all need help 

sometimes and we all can do something.”

- Amber Broadus, YMCA



FORGING AHEAD
Developing Through A Pandemic

HARBOR SQUARE
East Chicago, Indiana

At our core, we know the basic need of respectable comfortable shelter should be a right for all. 
This core value has pushed us to continue our pre-development work despite the pandemic, 
and we are grateful for our growing network of service and community partners who have made 
this possible. Over 900 new units are in some phase of pre-development, and collaborative 
projects in California, Illinois, Indiana, Michigan, and Ohio are all being explored through a 
holistic lens. As we return with hope to pre-covid norms, we are eager to strengthen our existing 
partnerships while serving alongside local and state leadership, and are committed to exploring 
innovative ways we can support low-income families and people experiencing homelessness.

ON THE HORIZON

BUTTERFLY GARDENS
Clovis, California

Below are two examples of projects that continued 
with steady development during the 2020 pandemic.

This 28-unit, mixed-use, three-story project will 
serve low-income individuals and small families, 
with an emphasis on single-parent households. 
We are on track to lease up in summer 2021, 
and are excited to partner with HealthLinc to 
operate a clinic on site and share additional 
common space with other local providers looking 
to support residents’ journey to their best life.  

This 75-unit, three-story supportive housing 
development is the first of its kind in Clovis, 
and will prioritize robust social services and a 
high-quality living environment for vulnerable
residents, including individuals with disabilities 
and at-risk of homelessness. Butterfly Gardens 
is on track to be completed in Summer 2022.

“When you make beautiful things, legacy comes out of that
...all I want to see is the city of East Chicago flourish!”   - Mayor Anthony Copeland



At UPholdings, 
we create, operate, and sustain 
the highest quality of affordable housing, 
and we do this throughout the country. 
We are committed to being community 
partners who are in it for the long run.

UPholdings is a partner for communities, 
through our nonprofit and social service 
collaborations, our tenant engagement 
services, and our long-term asset 
management services. 

At UPholdings, we believe that everyone has a 
right to high quality and accessible housing, 
and that housing is the foundation to 
wellness and opportunity for both 
individuals and families.

OUR
MISSION
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